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Did You Know?
IIM–Intelligent Insurance
Manager has the ability to
track at the loan level
(residential) or the collateral
level (commercial).

For more information, please contact your PFI representative.

Diane Whipple
Phone: (877) 456-7294  | dwhipple@pfic.com  | Fax: (248) 824-1482

What is IIM–Intelligent Insurance Manager?

IIM–Intelligent Insurance Manager provides lenders with 24/7 access to
view preferred policy and lender-placed insurance information, generate
customized reports, check claim status, print documentation and listen to
borrower phone calls.

IIM Benefits

• View, retrieve and print borrower insurance information such as
insurance documents, evidence of insurance and correspondence

• Real-time access to insurance transaction history
• Lender-Placed insurance transactions including refunds and billings
• Generate date-range reports for insurance program management
• Access online claim information (such as details, adjustor reports,

correspondence)
• Dedicated Compliance Resources section
• Electronic document warehouse (for outsourcing clients)
• Listen to borrower phone calls

IIM is beneficial for lender-placed clients and outsourcing clients 
providing the same easy access with different functionality.
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